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The information in this presentation is confidential and proprietary to SAP and may not be disclosed without the permission 

of SAP. Except for your obligation to protect confidential information, this presentation is not subject to your license 

agreement or any other service or subscription agreement with SAP. SAP has no obligation to pursue any course of business 

outlined in this presentation or any related document, or to develop or release any functionality mentioned therein.

This presentation, or any related document and SAP's strategy and possible future developments, products and or platforms 

directions and functionality are all subject to change and may be changed by SAP at any time for any reason without notice. 

The information in this presentation is not a commitment, promise or legal obligation to deliver any material, code or 

functionality. This presentation is provided without a warranty of any kind, either express or implied, including but not limited 

to, the implied warranties of merchantability, fitness for a particular purpose, or non-infringement. This presentation is for 

informational purposes and may not be incorporated into a contract. SAP assumes no responsibility for errors or omissions in 

ĩëîġ ĚĝÛġÛćĩÃĩîĎćɏ ÛĿÑÛĚĩ îå ġĮÑë ×ÃĆÃæÛġ ĺÛĝÛ ÑÃĮġÛ× Ðŀ {!tɴġ îćĩÛćĩîĎćÃĀ Ďĝ æĝĎġġ ćÛæĀîæÛćÑÛɖ

All forward-looking statements are subject to various risks and uncertainties that could cause actual results to differ 

materially from expectations. Readers are cautioned not to place undue reliance on these forward-looking statements, which 

speak only as of their dates, and they should not be relied upon in making purchasing decisions.

Disclaimer
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Web Client

Accounting:

Support Journal Entry

Share Options in Journal Entries for Emails

Automatic Tax in Journal Entries

Series for Creating Manual Journal Entries

Support Distribution Rules in Journal Entries

SAP Business One 10.0 Enhancements ( 1/ 5) 

Å SAP Note 2826255 - Central Note for SAP Business One 10.0

Å SAP Note 2826199 - Central Note for SAP Business One 10.0, version for SAP HANA

Å Learn about the Web Client here

Å For latest features check the What's New in SAP Business One 10.0 MS SQL| SAP HANA

Å SAP Business One YouTube

Administration, General :

Support Message Preferences

Outlook 365 Enhancements

MS Teams - Access Web Client List View & Detailed View

MS Teams - Access Dashboards & Charts

Configuration App

Outlook 365 Integration Enhancements

{ĮĚĚĎĝĩ ɰwÛÃ× hćĀŀɱ aĎ×Û

Human Resources - Time Sheet

Identity and Authentication Management - Single Sign-

On for Web Client and Extensions

Extended setting and setup pattern

Support for company details

Initial setup support for system, inventory, and business 

partner

User-Defined Fields Management

manage posting period settings

SAP Business One Suggest

Analytics:

User-Defined Queries (UDQs)

Export and Import Views 

Linked List Views app

https://launchpad.support.sap.com/#/notes/2826255
https://launchpad.support.sap.com/#/notes/2826199
https://learning.sap.com/learning-journeys/exploring-sap-business-one-web-client
https://help.sap.com/docs/SAP_BUSINESS_ONE?task=whats_new_task
https://help.sap.com/docs/SAP_BUSINESS_ONE_VERSION_FOR_SAP_HANA?task=whats_new_task
https://www.youtube.com/sapbusinessone
https://www.youtube.com/sapbusinessone
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Web Client ɦcont.

SAP Business One 10.0 Enhancements (2/5) 

Extensibility:

Extensibility Support

Use APIs to generate URLs for the list view and detailed 

view of an object

Support API Views forAll Analytics Views 

Support User-Defined Field as a Check Box Type

Linked User-Defined Fields

Web client UI API support

Visual Studio Code plugin for UI API extension 

development, with document and example code

Home page:

Support multiple Horizon themes

Support "Reset" in Home Page Groups

News Feed Tile

Inventory Transactions and Production:

Enhancements in Outgoing SnB/Bin Location Selection

Support BP Catalog Number

Support Alternative Items

Support Goods Receipt

Support Inventory Counting

Support Bill of Material

Support Issue for & Receipt from Production

Support Batches and Serial Numbers in Inventory Counting 

Transactions

Attachments Tab in Inventory Counting Transactions

Distribution Rules in Inventory Counting Transactions

Supporting Batches, Serial Numbers, and Bin Locations in 

Goods Issues and Goods Receipts

Business Partners:

Attachments Tab in Business Partner Master Data 

Create incoming and outgoing payments for the current 

business partner.
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Web Client ɦcont.

SAP Business One 10.0 Enhancements (3/5) 

Sales, Purchasing, and Service:

Support Purchase Quotation & Purchase Order

Service Module

Support Goods Receipt PO & A/P Invoice

Support Payments

Support Goods Return & A/P Credit Memo

Support Goods Issue

Support Equipment Card

Support Approval Process for Approvers

{ĮĚĚĎĝĩ ɰ£ÛĿĩɱ Ãć× ɰ{ĮÐĩĎĩÃĀɱ ĀîćÛ ĩŀĚÛġ

Support document Opening & Closing remarks

Packing Slips in Deliveries and A/R Invoices

Assign Distribution Rules in Sales and Purchasing 

Document Lines

Approval Decisions Apps Support Additional Sales and 

Purchasing Docs

Email up to 20 selected records 

Support Return Request, Purchase Request & Goods 

Return Request

Support A/P Reserve Invoice

Support Service Contract

Alternative Row Type in Sales Quotations

Support Batches, Serial Numbers, and Bin Locations in 

Document Rows

Attachments Tab in Activities

Managing Blanket Agreements in Marketing Documents

Copying Lines in Marketing Documents to a Target 

Document

Tax Code Checks in Marketing Documents
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Usability

New Skin Style

Enhanced User Interface

Alignment of Form Behavior

User Name in License & Add-On 

Administration

Administration

Support Expiration Date

Enhancements in Document Printing

Referenced Document Enhancements

Support Attachments Tab in Additional 

Objects

Increased Field Lengths

Enhancements in Approval Process

New Overview Window: Alerts Management

Tab-Level Authorizations in Master Data

Product Documentation Moved to SAP Help 

Portal

Messages/Alerts Cleanup Tools 

Manage Change Log for System Setups

Data Archive Simplification

SAP Business One 10.0 Enhancements (4/5) 

Financial Management

Drill Down to G/L Accounts in Financial 

Reports

Posting Periods Enhancements

Extend Journal Entry Remarks to 254 

Characters and Increase Length of Ref.3 

Fields

Financial Management Enhancements

Period End Closing - Journal Entry Series

Fixed Assets Enhancement 

Localization

Argentina - Withholding Tax (Perception) in the 

Automatic Credit Memo

Brazil - API Tax Enhancements - Service Layer & 

DI API 

European Unionɦ

One Stop Shop Enhancement 

Items Country of Origin Tracing

France - Legal Compliance Enhancements

Greece - eBooks Enhancements

India - Localization Enhancements

E-Invoice Auto Sending

Israel - Electronic Invoice Enhancements

Japan - Qualified Invoice Method

eDocument support with PEPPOL

Mexico - Electronic Invoice CFDI 4.0 ɦeDoc

CFDI 4.0 Enhancements 

Portugal - Report SAF-T enhancements 

Singapore - eDocument support with PEPPOL

New UK (Brexit) Localization

United States -£ÃĿ {ÛĝĹîÑÛ ĺîĩë !ĹÃĀÃĝÃɴġ £ÃĿ 

Rates by Address
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Inventory | Production

Serial & Batch Numbers Management

Ability to change UoM Group of an item

Bill of Materials (BoM) Description 

Enhancements

Drill Down from BoM to Item Master Data

Production Enhancements

Variance Report Enhancement for Production 

Orders

Sales | Purchasing | Service

Backorder Report Enhancements

Printing Service Calls & Contracts

Hide Blank Lines in Addresses

Add Button Extended in Marketing Documents

Enhanced Open Items List Report

EU PEPPOL E-Invoicing

SAP Business One Sales and Service Mobile 

Apps

ɰ/ĎćåîĝĆÛ×ɱ /ëÛÑýÐĎĿ îć {ÃĀÛġ Ãć× tĮĝÑëÃġÛ 

quotations

ɰaĎĹÛ ¨Ěɱ Ãć× ɰaĎĹÛ 5Ďĺćɱ ÐĮĩĩĎćġ îć ġÃĀÛġ 

and purchasing documents to change lines 

sequence

Removing, Closing, and Restoring Multiple Draft 

Documents

Platform | Extensibility

Service Layer Enabled for Microsoft SQL 

Server

Service Layer Configuration UI

Formatted Search Supports Multiple Triggers

Extend UDF Support to Additional Objects

Microsoft Office 365 Integration

64-bit Support Only

GateKeeper (Browser Access) Service

DI API | Service Layer | Platform | Integration 

Framework Enhancements

Extensibility Enhancements

SAP Business One supports Microsoft Office 

2021.

Identity and Authentication Management 

(IAM) 

IAM supported in Cloud PL 20 together with 

SAP Business One 10.0 FP 2405 and higher

SAP Business One 10.0 Enhancements (5/5) 

Project Management

Interactive Gantt Chart



Web Client
SAP Business One 10.0 (MS SQL)

SAP Business One 10.0, version for 

SAP HANA



Web Client

PL02 Update
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Å The Web Client* is based on SAP Fiori 

design principles encapsulating SAP 

Business One core processes and business 

logic alongside an advanced user 

experience

Å Focused on creation, processing and 

updating of Sales Quotations,Sales Orders, 

A/R Deliveries, and A/R Invoices (PL01)

Å List views for purchasing documents (PL02)

Å Supports creation and update of Items, 

Business Partners, and Activities 

Å The Web Client provides some sophisticated 

analytic charting capabilities

Å For optimized user experience launch the 

Web Client in either a desktop computer or 

tablet, using the Google Chrome or Firefox 

web browser. The Web Client can also be 

launched directly from the regular SAP 

Business One desktop application.

Web Client for SAP Business One

* The Web Client delivered with SAP Business One 10.0 

PL02 is supported by all SAP Business One localizations. 

Brazil and India in view mode only.

PL02 Update

Learn about the Web Client here

For latest features check the ́ ëÃĩɴġ bÛĺ document

https://learnbusinessonewebclient.com/
https://help.sap.com/viewer/9b8695612d1e4844a664caa781111833/10.0/en-US


Web Client

FP2105  Update
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Web Client for SAP Business One
FP2105 Update

Å Enhance delivered objects (Business Partner, 

Items, Activity, Sales Quotation, Sales Order, 

Delivery, and Invoice)

Å Extend sales support (Return, A/R Credit 

Memo, and A/R Reserve invoice)

Å Support of outgoing serial and batch 

numbers/bin location selection

Å Extend localization support

Å Support CRM 

Å Enhance Analytical capabilities

Å Support Microsoft 365 (Excel)

Å Extensibility support (URL mashup, 

Fiori/HTML5 app support )

Å Web Assistant Adoption



Web Client

FP2108 Update
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Web Client - Enhance Delivered Objects 

Å Business Partner Master Data Support Checks 

balance for customers

Å Additional fields and columns are added to 

the Opportunities list view for more flexible 

and efficient filtering options

Å Cancelling A/R Credit Memo via list view is 

supported

Å Enable upload BP image using camera

FP2108 Update
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Web Client - Support Message Preferences

Å Message Preferences form is added to 

Settings section under the user area, enabling 

users to review their message preferences 

and change it as required:

Å Display a message that is currently not 

display

Å Change the answer to be applied in case 

a message is not displayed

Å The settings done on the Web client apply to 

the same messages on the regular client and 

vice versa

FP2108 Update
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Web Client - Enhancements in Outgoing SnB/Bin Location Selection

Å Auto select button is added to lists of 

bin locations and serial and batch 

numbers selection to increase efficiency

Å The Batch/Serial Numbers and Bin 

Location columns are editable, enabling 

the user to start typing directly the 

required value and the auto-suggest 

feature lists the most suitable values 

accordingly

FP2108 Update
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Web Client - Support BP Catalog Number

Å A new app for Business Partner 

Catalog Number is added under 

Business Partners module

Å Here you can view, define, update 

and remove catalog numbers 

grouped by business partner, as well 

as set default and duplicate selected 

items

Å Using the filter-bar you can filter the 

list for better efficiency

Å Like in other lists, you can export BP 

catalog numbers to Excel

Å The "BP Catalog Number" button 

added to business partner and item 

master data headers opens the list 

of catalog numbers defined for the 

given business partner or item

FP2108 Update
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Web Client - Support Purchase Quotation & Purchase Order

Å New apps for creating and processing 

Purchase Quotation and Purchase Order are 

available

Å In addition, the Purchase Quotations and 

Purchase Orders apps are enhanced to 

support:

Å View, process and create Purchase 

Quotations and Purchase Orders

Å Batch operations for selected records -

such as Close and Cancel

FP2108 Update
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Web Client - Service Module

Å The Service module in the Web client 

enables you to create and process service 

calls and solutions 

Å The Service Calls and Solution Knowledge 

Base list views provide you comprehensive 

overview and enable you to generate 

respective reports

Å Enhanced user-interface design enables the 

user to view selected solution side-by-side 

the respective service call, gaining the 

benefit of having all information in one place

Click to add text

FP2108 Update
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Web Client - Enhance Analytic Capabilities

Å Card view option is added to all list 

views, including UDOs & UDTs

Å The Card View enables you to create 

sets of analytical cards for a given object 

using dedicated editor and save it as 

view for future use

FP2108 Update
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Web Client - Extensibility Support

Å Ability to package web 

applications with VSCODE 

(URL mashups, Apps), Based 

on Fiori/Angular/React/Vue 

frameworks

Å Support Tiles Image

Å UI-API Framework - Internal 

prep

FP2108 Update



Web Client

FP2111 Update
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Web Client - Enhance Delivered Objects 

Å Support "Reset" in Home Page Groups

Å You can re-position rows in Sales & Purchasing 

5ĎÑĮĆÛćĩġ îć ɰ/ĝÛÃĩÛɱ ĆĎ×Ûɏ Ãć× îć ɰ9×îĩɱ 

mode in Quotations and Orders

Å Serial/Batch and Bin Location Auto-Allocation 

For Outbound Transaction

Å £ëÛ ɰbĎĩîåîÑÃĩîĎć /ÛćĩÛĝɱ îġ ÛćëÃćÑÛ× ĩĎ ×îġĚĀÃŀ 

notifications when a service call is assigned to 

you as a user or as a technician

Å Service Calls list view is enhanced to support 

ɰÑĀĎġÛɱ Ãć× ɰĝÛĎĚÛćɱ Ďå ġîćæĀÛɜĆĮĀĩîĚĀÛ ġÛĝĹîÑÛ 

calls and the filter bar is enriched with 

additional fields

Å ɰ.ĮġîćÛġġ tÃĝĩćÛĝ !××ĝÛġġÛġɱ ĹîÛĺ îġ Ã××Û× ĩĎ 

the Manage Business Partners list view

Å Business Card scanning is supported

Å List views support copying only part of the 

document rows to target document

Å Draft watermark is supported for draft preview

FP2111 Update
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Web Client - Support Goods Receipt PO & A/P Invoice

Å £ëÛ ÃĚĚġ ɰDĎĎ×ġ wÛÑÛîĚĩ thġɱ Ãć× ɰ!ɜt 

LćĹĎîÑÛġɱ ÛćÃÐĀÛ ŀĎĮ ĩĎ ĆÃćÃæÛɏ ĚĝĎÑÛġġ Ãć× 

create Goods Receipt POs and A/P invoices

Å £ëÛ ÃĚĚġ ɰ/ĝÛÃĩÛ DĎĎ×ġ wÛÑÛîĚĩ thɱ Ãć× 

ɰ/ĝÛÃĩÛ !ɜt LćĹĎîÑÛɱ ÛćÃÐĀÛ ŀĎĮ ĩĎ ĀÃĮćÑë 

ĩëÛ ĝÛġĚÛÑĩîĹÛ ×ĎÑĮĆÛćĩ åĎĝĆ îć ɰ!××ɱ 

mode to efficiently create new documents.

FP2111 Update
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Web Client - Support Payments

Å Incoming and Outgoing Payments apps 

are available, enabling you to manage, 

create, and cancel payments

Å You can create payments for business 

partners or accounts ɦdedicated apps 

provide quick launch of the required 

form

Å You can visualize the payment mean 

related columns in the List View and 

include them for filtering options

Å Supported payment means are cash and 

bank transfer

FP2111 Update
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Web Client - Time Sheet

Å bÛĺ ÃĚĚġ ɰ£îĆÛ {ëÛÛĩġɱ Ãć× 

ɰ/ĝÛÃĩÛ £îĆÛ {ëÛÛĩɱ ÃĝÛ ÃĹÃîĀÃÐĀÛ

Å You can view, create and update 

time sheets for users, employees, 

or external contractors

FP2111 Update
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Web Client - User-Defined Queries (UDQs)

Å £ëÛ ɰ¨ġÛĝ-5ÛåîćÛ× vĮÛĝîÛġɱ ÃĚĚ ÛćÃÐĀÛġ 

you to create, edit, preview, generate, 

and remove user-defined queries 

without parameters (update queries are 

not supported)

Å You can open the queries in a list view, 

apply filters, manage views, and save it 

as a tile, same as any other list view

Å £ëÛ ĜĮÛĝîÛġ ÑÃć ÐÛ ĮġÛ× Ãġ ɰ5ÃĩÃ 

{ĎĮĝÑÛɱ ĺëÛć Û×îĩîćæ Ďĝ ×Ûġîæćîćæ 

analytic cards in Overview pages

Å User-Defined Queries created in the 

Web Client will be available also in the 

Query Manager of the B1 client

FP2111 Update
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Web Client - Analytics Enhancements

Å New options are added to the date 

picker to allow more flexibility of date 

ranges:

Å Last X posting periods

Å Next X posting periods

Å £ëÛ ɰ5ÃĩÛ hååġÛĩɱ ÑÃĀÑĮĀÃĩîĎć îġ 

enhanced to support specific month of 

the year  e.g. January, or a day of the 

week, e.g. Monday. In addition, the 

ÛĿĚĝÛġġîĎćġ ɰPostingPeriod:Beginɱ Ãć× 

ɰPostingPeriod:Endɱ ÃĝÛ ġĮĚĚĎĝĩÛ×

FP2111 Update
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Web Client - Outlook 365 Enhancements

Å New control of sending e-mail directly 

from sales documents in Web Client 

through linked Microsoft 365 Outlook 

account

Å User may review final e-mail before it is 

finally sent through linked Outlook 365 

account.

Å Word file with exported document is 

attached to such e-mail

Å Default text and subject of an e-mail 

message can be set at Print Preferences

FP2111 Update
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MS Teams - Access Web Client List View & Detailed View

Requirement

Å Different roles in a sales team, for 

example, sales managers, 

marketers, and pre-sales, can 

view all Web Client views directly 

in MS Teams to improve 

collaboration across 

departments and systems while 

working on the same business 

potentials.

Capabilities

Å Add any list view & detailed view 

to Tab View of MS Teams

Å View all authorized view in MS 

Teams

Benefits for Customers

Å Collaborate and manage work 

easily without changing systems

Å Increase productivity and work 

efficiency

FP2111 Update
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Requirement

Å Users can view Dashboards & 

Charts directly in MS Teams to 

improve collaboration across 

departments and systems while 

working on the same business 

topic.

Capabilities

Å Add Dashboards & Charts in Tab 

View of MS Teams

Å View all authorized Dashboards 

& Charts in MS Teams

Benefits for Customers

Å Collaborate and manage work 

easily without changing systems

Å Increase productivity and work 

efficiency

MS Teams - Access Dashboards & Charts
FP2111 Update
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Web Client - Extensibility Support

Å Support displaying KPIs on extension tiles

Å Support MS Blazor by VSCodeTemplate 

Wizard

Å Support APIs for new views

Å Online help enhancements 

FP2111 Update



Web Client

FP2202 Update
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Web Client - Enhance Delivered Objects 

Å Relationship Map is enhanced to support 

additional objects, e.g. Payments

Å Attachment Management is added to marketing 

documents

Å Support Bar Code

Å Business Card scanning is available for vendors

Å Incoming & Outgoing Payments are enhanced to 

support Bank Charges, Invoice + Payment, Checks 

and Credit Cards payment means, and payment 

drafts

Å Notification Center is enhanced to push 

notifications for scheduled service calls according 

ĩĎ ġÛĝĹîÑÛ ÑÃĀĀɴġ ĚĝîĎĝîĩŀ

FP2202 Update
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Web Client - Configuration App

Å The Configuration app is available under the 

Administration group, allowing authorized users to 

edit and define new values for part of the objects 

available in the Web Client

Å The setup dialogs are grouped by modules, e.g. 

CRM, Business Partners, etc. 

Å The setup dialogs are also available from within the 

respective objects by choosing the option ɰDefine 

Newɱ in the relevant field

FP2202 Update
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Web Client - Support Goods Return & A/P Credit Memo

Å £ëÛ ÃĚĚġ ɰDĎĎ×ġ wÛĩĮĝćġɱ Ãć× ɰ!ɜt /ĝÛ×îĩ 

aÛĆĎġɱ ÛćÃÐĀÛ ŀĎĮ ĩĎ ĆÃćÃæÛɏ ĚĝĎÑÛġġ Ãć× 

create goods returns and A/P credit memos

Å £ëÛ ÃĚĚġ ɰ/ĝÛÃĩÛ DĎĎ×ġ wÛĩĮĝćɱ Ãć× ɰ/ĝÛÃĩÛ 

!ɜt /ĝÛ×îĩ aÛĆĎɱ ÛćÃÐĀÛ ŀĎĮ ĩĎ ĀÃĮćÑë ĩëÛ 

ĝÛġĚÛÑĩîĹÛ ×ĎÑĮĆÛćĩ åĎĝĆ îć ɰ!××ɱ ĆĎ×Û ĩĎ 

efficiently create new documents

FP2202 Update
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Web Client - Support Alternative Items

Å The Alternative Items app under Item 

Management group enables you to define, 

update, and remove alternative items 

Å When creating marketing documents for 

items, you can add to the table the 

Alternative Items column where you can 

open a dedicated dialog for choosing the 

required alternative item from the relevant 

warehouse

FP2202 Update


















































































































































































































































































